
Id Bid/RA Section Seller Query/Representation Buyer Response

1 Product/Service specification
As per Rule 2(b) of the E-Waste (Management) Rules, 2016 (G.S.R. 397(E), dated 23.03.2016) and reaffirmed in 
the 2022 Rules, micro enterprises (as defined under the MSMED Act, 2006) are exempt from EPR registration 
and e-waste certification requirements. MSME Udyam/DIC certificate serves as proof of exemption. 

 Exemption document as per applicable GeM GTC, to be submitted
for evaluation.

2 Terms and Conditions

As per the Make in India (MII) policy and DPIIT guidelines, foreign certifications cannot be mandated if 
equivalent Indian standards (like BIS) exist. This ensures fair opportunity for Indian OEMs and prevents 
unnecessary compliance burdens. Procuring entities must prefer Indian certifications if available, promoting 
local manufacturing. Refer: DPIIT Order No. P-45021/2/2017-B.E.-II dated 15.06.2017. WE REQUEST YOU TO 
REMOVE BECAUSE BID IS UN-NECESSARILY GETTING RESTRICTED DUE TO THIS. THIS WILL LEAD TO 
CARTELIZATION. HENCE REQUEST YOU TO REMOVE FOREIGN CERTIFICATIONS, SINCE BIS IS SUFFICIENT AND 
COVERS ALL EQUIVALENT INDIAN STANDARDS

 There are no foreign certifications requested as part of the
tender. If the vendor is referring to the IP50 rating, this is not an
international specific one.

3 Product/Service specification

As per GeM and Defence Procurement guidelines, brand names should not be mentioned in tenders unless 
essential for standardization or interoperability. Generic specifications must be used to ensure fair 
competition. Brand-specific procurement requires proper justification and approval per Rule 149 of GFR 2017 
and GeM guidelines.

 The specifications are not specific to any particular brand
nor any brand names are mentioned in the technical
specifications.

4 Scope of Supply/Service
as per gem rules, pre bid meeting is not compulsory please confirm. Also as per GEM GTC, GFR, DPM, Bid 
manual, etc. Pre bid meeting is always optional and not compulsory, making it mandatory is restrictive, limiting 
and cartel. This shall make bid cartel for local vendors. Request transparency & fairness..

Pre-Bid Meeting is not requested in the Tender document.

5 Terms and Conditions
Please mention exact size since there is a lot of discrepancy in sizes ? please mention exact size. Since GEM bid 
mention different size & ATC mention different size. Pls clarify

 The size should be above 130 inch. The display should cover and
area of 3m W x 2m H on a wall.

6 Corrigendum
Sir please share structure specifications ? who shall provide structure ? same will be pole mounted or wall 
mounted ?

 The item is to be installed indoors on a wall.

7 Product/Service specification Sir please share application? how will u play the content & control the display ?
There are power sockets on the wall. The display will be connected
to various computers (desktops and laptops) through standard
inputs as specified in the specifications.

8 Bid Eligibility Criteria
who shall provide power and signal cable ?? pls mention Required cables for power for indoor wall installation and display should be 

included.

9 Bid Eligibility Criteria

Please mention installation location ?

 At NCPOR, Indoor room.

10 Product/Service specification Pls share estimated cost ?  Estimated cost cannot be disclosed.
11 Scope of Supply/Service how will u control the display & which content will u play ?  Through computer
12 Terms and Conditions how will u send this content to the display.  Through computer

13 Terms and Conditions Please allow P1.5 pixel pitch as it is better than P1.6
 Any display with pixel pitch less than 1.6 is allowed as per the
specifications

14 Terms and Conditions Please confirm the exact height and length of the wall since there is a lot of discrepancy in sizes.
 The display should cover and area of approx. 3m W x 2m H
on a wall.

15 Terms and Conditions Please confirm the height of the wall from the ground level  Wall is 3m high
16 Terms and Conditions What type of content do you want to play on the screen?  Geophysical data display
17 Terms and Conditions Confirm the Installation Location.  At NCPOR, Indoor room

18 Terms and Conditions Please confirm who shall provide power and signal cable? 
 Required cables for power for indoor wall installation and display
should be included.

19 Terms and Conditions Please confirm hard wall is available at the location for wall installation.  Hard wall is available

20 Bid Eligibility Criteria Please confirm the exact height and length of the Digital Display in mm.
 The display should cover and area of approx. 3m W x 2m H
on a wall.

21 Terms and Conditions is power cable and LAN cable laying in vendor's scope? If yes, then provide the required length detail.
 Required cables for power for indoor wall installation and
display should be included



22 Terms and Conditions Please confirm the estimate cost of the bid. Also let us know the estimated cost is inclusive or exclusive of GST  Estimated cost cannot be disclosed.

23 Scope of Supply/Service
Dear Sir, please confirm MSE benefits including purchase preference will be provided to primary products 
manufacturers of the bid i.e ACTIVE LED DATAWALL

 MSE & Purchase Preference will be as per applicable policy

24 Terms and Conditions Respected Sir, Please share your contact number for site visit to know about exact requirements.  Site visit is not possible as per tender terms

25 Terms and Conditions

Requiring a minimum of five years of BIS certification clearly appears to be a restrictive eligibility condition that 
may favour a particular OEM and limit fair competition. We request the department to reconsider this clause 
and allow valid BIS certificates without imposing an arbitrary five-year experience requirement, thereby 
ensuring transparency, equal opportunity, and wider participation in the tender.

Tender T&C Modified:The OEM of the offered model should have a valid BIS 
license for LED Displays for the past 3 years minimum with an Indian 
manufacturing facility and a valid factory license for the same period. The 
quoted model should be included in the BIS license and shall be available to be 
verified online through the official BIS website.

26 Bid Eligibility Criteria Please allow 4 Years of BIS

Tender T&C Modified:The OEM of the offered model should have a valid BIS 
license for LED Displays for the past 3 years minimum with an Indian 
manufacturing facility and a valid factory license for the same period. The 
quoted model should be included in the BIS license and shall be available to be 
verified online through the official BIS website.

27 Terms and Conditions Please confirm the warranty period  Minimum 3 years onsite OEM warranty as per Tender document

28 Terms and Conditions
WE REQUEST FAIRNESS AND TRANSPARENCY IN PROCUREMENT FROM THIS OFFICE AND WE SHALL KEEP THE 
GEM ADVISOR AND GEM VIGILANCE KEEP UPDATED FROM DAY 1 AND AN ADVANCE INTIMATION TO CENTRAL 
VIGILANCE COMMISSION

 The specifications are not specific to any brand.

29 Terms and Conditions

Dear Sir/Madam, The Technical Specification and ATC in GEM Bid is favouring to particular make. The ATC & 
Technical Specification designed by specific OEM, request you to cancel the GEM Bid and retender with 
generalize the technical specification. Given a chance to all bidder to participate with fair and healthy 
competition. CC - Vigilance Minister, Ministry of HRD CC - GEM CEO

 The specifications are not specific to any brand.


